CITY OF WILLIAMSPORT, PA

RESOLUTION

RESOLUTION # T DATE 1~ 2\~\{
| TITLE

Citv of Willigmsport 311 Application Resolution

BE IT HEREBY RESOLVED BY THE CITY COUNCIL OF THE CITY OF
WILLIAMSPORT to award athree year Software as a Service contract to Accela, Inc. in the amount of

$5,780 a year for 3 years.

WHERFEAS, Accela, Inc. will provide the City of Williamsport a mobile 311 application for distribution
via Apple’s App Store or Google Play. Accela, will provide ongoing support, upgrades, training and

maintenance of application for the entire term of the contract with guaranteed uptime and availability of

99.9%

WHEREAS, at the end of'the initial 3 year term the City of Willtamsport, has the option to renegotiate

the terms of a new contract or obtain new services from another provider.

BEITHEREBY RESOLVED BY THE CITY COUNCIL OF THE CITY OF WILLIAMSPORT,
that the Mayor and the City Controller be authorized to execute the contract between the City of

Williamsport and Accela, Inc.
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